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Abstract

Many treatment methods, care, and discharge are decided by
many meetings in clinical settings. Though decision-making
support for respect of patients’ intentions is important, resident
nurses’ roles at meetings querying consensus building are not
revealed. Especially, decision-making support in the psychiatric
field is difficult because there are large individual differences
in patients’ cognitions, comprehension, and expression of inten-
tion. The purpose of this paper is to consider resident nurses’
roles from consensus-building viewpoints after grasping current
decision-making support of the difficult situation. The main out-
come is that (1) in the psychiatric hospital environment, there is
no basic decision-making concerning patient intention, recently
it’s a requirement to respect patients’ intentions, (2) there are

large different communication skills by individuals and changes
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of one patient’s symptoms, (3) psychiatric nurses’ differences
of cognition and recovery intentionality affect to the setting of
meeting for decision-making support. The conclusion is that
Psychiatric nurses’ roles in consensus building are three; (1) fa-
cilitation for understanding and sharing, (2) navigation trailed to
patients and their families, and (3) arrangement for sustainable
methods. The role of navigation is suggested that sharing value
and creating value are connecting a practice of creative resolu-

tion of consensus building.
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